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CeB Debit Card Mobile Controls and Alerts User Guide 
Getting Started 
1. To access Card Controls or Alerts, click the More option within the mobile banking app. 

 
Apple iOS Android 

 

 

Card Controls 
Card Controls enable you to lock or unlock your debit card to prevent or allow transactions. 

1. To enable your debit card for mobile use, slide the toggle right and it will change to green. To disable your card, slide 
the bar to the toggle left and it will change to gray. 
 

2. To remove a debit card, select Remove card. Once removed, you can choose 
Add to add a card back. 
 

3. Under Location Controls, you can select up to 3 regions to allow 
transactions from. You can also Block International transactions. Online 
purchases will not be blocked, only in-person transactions. 
 

4. Transaction Types enables you to control which types of transactions are 
permitted. Options include: In-Store, eCommerce, Mail/Phone Order, Auto 
Pay, ATM, or All.  
 

5. Merchant Types lets you set transaction controls for specific merchant 
groups. Options include: Department Stores, Entertainment, Gas Stations, 
Groceries, etc. 
 

6. Under Threshold Amount, you can set a purchase limit. Anything over the set amount will be declined. 
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Alerts 
Alerts enable you to manage the notifications you receive. 

1. Select None to receive no transaction alerts. 
 

2. Select All Transactions to receive an alert for every transaction on 
your debit card. 
 

3. Select Choose Your Alerts to specify what type of alerts you 
receive. 
 

4. Select Merchant Alerts to receive alerts for specific merchant 
types. 
 

5. Select Transaction Alerts to receive alerts for specific transaction 
types. 
 

6. Slide the toggle right to enable International Transaction alerts. 
 

7. Under Threshold Amount, you can set a rule to receive an alert if transactions are over a certain amount. 
 

 

 

 


